
REGIONAL LOAN CENTER (RLC) CONTACTS 
 

 
RLC 

 
JURISDICTION 

 
TELEPHONE/WEBSITE 

   
 
Atlanta 

 
Georgia, North Carolina, 
South Carolina, Tennessee 

 
1-888-768-2132 
http://www.vba.va.gov/ro/atlanta/rlc/index.htm 

   
 
Cleveland 

 
Delaware, Indiana, 
Michigan, New Jersey, Ohio, 
Pennsylvania 

 
1-800-729-5772 
http://www.vba.va.gov/ro/central/cleve/index1.htm 

   
 
Denver 

 
Alaska, Colorado, Idaho, 
Montana, Oregon, Utah, 
Washington, Wyoming 

 
1-888-349-7541 
http://www.vba.va.gov/ro/denver/index.htm 

   
 
Honolulu 
 

 
Hawaii 

 
1-808-433-0480 
http://www.vba.va.gov/ro/honolulu/LGY/Loan_Guara
nty.html#content-area  

   
 
Houston 
 

 
Arkansas, Louisiana, 
Oklahoma, Texas 

 
1-888-232-2571 
http://www.vba.va.gov/ro/houston/lgy/home.html  

   
 
Manchester 

 
Connecticut, Maine, 
Massachusetts, New 
Hampshire, New York, 
Rhode Island, Vermont 

 
1-800-827-6311 
http://www.vba.va.gov/ro/manchester/lgymain/loans.
html 

   
 
Phoenix 

 
Arizona, California, Nevada, 
New Mexico 

 
1-888-869-0194 
http://www.vba.va.gov/ro/phoenixlgy/index.htm 

   
 
Roanoke 

 
Kentucky, Maryland, 
Virginia, Washington, DC, 
West Virginia 

 
1-800-933-5499 
http://www.vba.va.gov/ro/roanoke/rlc/ 

   
 
St. Paul 

 
Illinois, Iowa, Kansas, 
Minnesota, Missouri, 
Nebraska, North Dakota, 
South Dakota, Wisconsin 

 
1-800-827-0611 
http://www.vba.va.gov/ro/central/stpau/pages/homel
oans.html 

   
 
St. Petersburg 

 
Alabama, Florida, 
Mississippi, Puerto Rico, US 
Virgin Islands 

 
1-888-611-5916 
http://www.vba.va.gov/ro/south/spete/RLC/index.htm 

   
 
Winston-
Salem 
 

 
Nationwide - ELIGIBILITY 
ONLY 
VA Loan Eligibility Center 
PO Box 20729 
Winston-Salem, NC 27120 

 
1-888-244-6711 
E-mail address:  nceligib@vba.va.gov 
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